Supportive Connections
Supporting Community + Connecting Solutions

The Supportive Connections program assists people who may have needs for social services.
Whether it is substance abuse issues, mental health challenges, or other basic needs, we
work with a number of service agencies and providers to creatively meet the diverse needs of
all who we support. Our aim is to bridge services from within the community by building con-
nections where gaps in services may occur. Supportive Connections is voluntary program
through the City of Ann Arbor, and not directly associated with any agency, courts, or law en-
forcement.

In a non-judgmental and non-coercive environment, Supportive Connections staff works with
an individual to identity needs and develop solutions to creating stability and support in their
life and family. Using a client centered approach, we tailor service connections to a partici-
pant’s individual situation. Our case manager assists those in need to navigate existing com-
munity resources as much as possible.

Supportive Connections is open to anyone 18 years+ with a connection to Ann Arbor, whether
it be living in the city (stably housed, transitionally housed, or homeless), earning income or
working within the city, or attending Ann Arbor Schools (self or child). Regardless of level of
need, level of income, or housing status, Supportive Connections is here to provide support.
Some funding is available to support our mission, which can pay for things such as substance
abuse treatment as needed. Financial ability to pay is not a barrier to receiving services.

Supportive Connections is open to participant referrals from the entire community, including
family members. The referring person is kept confidential and will not be disclosed to the po-
tential participant. An individual may also call for themselves to request assistance.

If you or someone you know needs support navigating services, referrals may be made to
Supportive Connections by phone, email or online.

Refer a Person in Need of Support

Email:
SupportiveConnections@a2gov.org

Phone:
734-794-6934

Online at:
a2gov.org/SupportiveConnections



SUPPORTIVE CONNECTIONS
Supporting Community + Building Connections

Emergency Services
CALL 9-11

Suicide and Crisis Lifeline
CALL 9-8-8

Physical/Mental Health

Packard Health

Physical Health, Mental Health, and
Addiction treatment services.
Transportation Services available.
2650 Carpenter Rd

Ann Arbor, MI 48108
734-971-1073

packardhelath.org

Catholic Social Services
Behavioral Health services for Men,
Women, and Families including
Domestic Violence and Substance
Abuse programs. Sliding scale
available for some services. 4925
Packard Rd. Ann Arbor, MI 48108
734-971-9781
www.csswashtenaw.org

Washtenaw Community Mental
Health (CMH)

Provides Mental Health Services to
Men, Women, and Children including
assessments, therapy, and medication
services.

555 Towner St.

Ypsilanti, MI 48198

734-544-3050

Psychiatric Emergency Services,
University of Michigan (24 hours)
1500 East Medical Center Drive

Ann Arbor, MI 48109

734-936-6666 Emergency Room
734-936-5900 24/7 Crisis Line

The Corner Health Center
Health care, mental health, and
supportive services for teens and
young adult up to 26 years old
47 N. Huron St

Ypsilanti, MI 48197
734-484-3600

cornerhealth.org

General Resources

Supportive Connections
Community Resources
734-794-6934
SupportiveConnections@a2gov.org

aZaov.org/supportiveconnections

HOPE Clinic

Provide daily hot meals, food pantry,
mental health, physical health, vision,
and dental services to anyone without
insurance. Hot meals 5-6 PM select
days.

518 Harriet St.

Ypsilanti, MI 48197

734-484-2989

www.thehopeclinic.org

United Way

Referrals for Human Services,
including basic needs, physical and
mental health resources, employment,
and emergency needs Call 2-1-1

MDHHS

Medicaid, Assistance Payments, SNAP
Benefits, State Emergency Relief 844-
464-3447

Michigan WORKS!
Employment Services
734-714-9814

Food Gatherers

Food Resource Network
Community Kitchen inside Delonis
Center 734-930-2796
info@foodgatherers.org

A Brighter Way

Resources, opportunities, mentorship,
acceptance, and guidance for those
re-entering life after incarceration
124 Pearl| St

Ypsilanti, MI 48197

734-896-3770

abrighterway.org

Salvation Army
Meals, Housing, Emergency Relief, Job
training 734-668-8353

Washtenaw Veteran’s Affairs
Access to State and Federal Benefits
for Veterans, their survivors and
dependents.

2155 Hogback Rd.

Ann Arbor, MI 48108

734-973-4540

SafeHouse

4100 Clark Rd.

Ann Arbor, MI 48105

24/7 helpline 734-995-5444

www.safehouse.org

Shelter/Housing

Housing Access of Washtenaw
County (HAWC)

Provides services for individuals and
families who are homeiess or at-risk
of homelessness.

734-961-1999
HAWC@washtenaw.org
www.housingaccess.net

Delonis Center

Provides shelter, meals, and services
to individuals experiencing or at-risk
of homelessness.

312 W. Huron St.

Ann Arbor, MI 48103

734-961-1999
www.annarborshelter.org

Avalon Housing

Provides affordable and supportive
housing services for individuals who
have been or are currently homeless,
have behavioral/physical health
issues, or substance use disorders.
1327 Jones Dr.

Ann Arbor, MI 48105

734-663-5858
www.avalonhousing.org

Substance Abuse

Dawn Farm - Residential and
Outpatient Programs
Assessments, case management,
residential and out-patient group and
individual counseling for substance
and alcohol use

320 Miller, Ste 100

Ann Arbor, MI 48104

734-821-0216

www.dawnfarm.org

Home of New Vision

Provides treatment services for adults
and adolescents experiencing
substance use disorders.

3115 Professional Dr

Ann Arbor, MI 48104

734-975-1602
www.homeofnewvision.ora




